






ULTRA-RELIABLE DOCKING SYSTEM

Eliminates the most common failure point 
(cables and connectors)

UNMATCHED HARDWARE QUALITY
HIGH QUALITY / ULTRA-RUGGED DESIGN 

When you hold a VISTA camera in your hand, its quality is immediately apparent. It 
feels like a military-grade precision instrument.

THE 1ST WEARABLE CAMERA TO USE TRULY ROBUST MATERIALS

• Cast magnesium
• Polyurethane rubber
• Military-grade, ultra-hard resin
• Industrial-grade electronics 

(-40°F to +185°F)
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Certified to Mil Spec 
standards (MIL-STD-810F) 

Designed to Meet 
IP54 Waterproof and 

Drop Test Standards

DESIGNED FOR THE HARSH REALITIES OF 
LAW ENFORCEMENT

• Impact absorbing rubber covers the corners, 
leading surfaces and the lens

• User controls are fully sealed and provide 
strong tactile feedback

PLASTIC, CONSUMER GRADE CAMERAS
FAIL TO HOLD UP IN THE

LAW ENFORCEMENT ENVIRONMENT
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SUPERIOR IMAGE QUALITY
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THERE’S MORE TO VIDEO THAN JUST RESOLUTION 

VISTA’s advanced image sensor takes two 
separate images for each frame of video – 
a dark exposure and a light exposure.  The 
two images are blended together to create 
a perfectly exposed frame, which keeps 
bright areas from becoming over-exposed 
and dark areas from turning black.  The 
result is the highest image quality of any 
body-worn video camera.  

• Dramatically superior low light performance
• Ideal exposures even when facing direct sunlight
• Extremely rich colors at all light levels

ULTRA-WDR CAMERA TECHNOLOGY

SOMETIMES AUDIO IS MORE IMPORTANT THAN VIDEO

Actual final VISTA image  Light Exposure

Dark Exposure

Rotates 40° 

720P HIGH DEFINITION

• Over 3X the resolution of the largest competitor
• 130° Wide angle field of view
• The lens turret can be rotated vertically 40° for optimal 

aiming from any mounting location

• Selectable resolution (H.264 High Profile compression)

        • 720p (1280 x 720)
        • 480p (864 x 480)

• Silicon based audio sensor eliminates distortion from 
loud sounds while still picking up soft spoken speech

• Sophisticated acoustic foam chamber blocks most wind 
noise

• 1st Police body camera to use high fidelity microphone 
technology

• Produces true CD audio quality



EASY TO UNDERSTAND
SIMPLE 1-TOUCH RECORDING 

VISTA incorporates simple one-touch 
recording.  To start a recording, simply 
press the round button on the front 
of the camera.  To stop the recording, 
just press the button again.  No 
extended holds or double taps.

A BACKLIGHTED LCD KEEPS YOU INFORMED  

No guessing about battery level, recording state, or memory space used.

COVERT MODE 

VISTA can be switched into a covert mode to ensure 
the camera doesn’t give away an officer’s position.

• Disables the power and record LEDs
• Silences any audible indicators 

INCIDENT CATEGORIES EXACT MEMORY SPACE USED  

NUMBER OF RECORDINGS  CURRENT  RECORDING DURATION   CURRENT TIME 

CURRENT DATE   ASSIGNED OFFICER NAME  COVERT MODE ACTIVATION  

INDICATORS CAN BE 
CUSTOMIZED BY THE OFFICER

• Multi-tone speaker
• Vibration motor
• Colored LED indicators

SIMPLE TO USE
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CATEGORIZE RECORDINGS

ON-CAMERA INCIDENT CATEGORIZING:

• Greatly improves the ability to manage and find recordings
• Great for rapid Dock & Go camera check-in procedures (in-lieu of categorizing 

during camera check-in)  
• You don’t have to rely on a connected device to perform categorization
• Categorization enables Evidence Library to apply automatic rules for the 

evidence life cycle: 
 • Retention period 
 • Archiving requirement 
 • Deletion rules and time-table

CATEGORIZE IN THE FIELD 

At the end of a recording, the officer can quickly categorize 
the incident by toggling through a list defined by the 
agency. In-field event categorization is a simple, powerful 
way to ensure efficient back-office evidence management.  
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QUICK RELEASE MOUNTS

ROTATABLE SHIRT CLIP 

Regarded as the best mounting clip 
in the industry

LOCKING CHEST MOUNT 

Revolutionary patent pending 
design

DUTY BELT CLIP  

Adjustable lens makes belt 
mounting practical

MOLLE LOOP MOUNT

Designed to attach to externally 
worn vests

VELCRO® PLATE MOUNT 

Great with externally worn vests 
with Velcro surfaces

KLICK FAST® MOUNT

Works with UK style Klick Fast 
receivers

TRIPOD MOUNT

Works on standard mounts with 
¼”-20 threads

RAM® MOUNT

Includes a 1 inch ball for RAM 
accessories

WatchGuard offers a wide range of high quality VISTA mounting attachments. All of VISTA’s mounts lock to the 
camera using a quick release mounting system.  



LOCKING CHEST MOUNT

WIDELY REGARDED AS THE BEST 
MOUNTING CLIP IN THE INDUSTRY  

Made with an ultra-hard resin that is 
much stronger than plastic clips.  It 
uses both resin and rubber “teeth” to 
increase the holding power on fabric.

Uses two plates with industrial magnets and locking pins.  
Securely mounts the camera almost anywhere on the torso. 

UNDER-SHIRT PLATE

• To be placed anywhere 
under the uniform    
   • Near a shoulder 
   • On a vest 
   • In a shirt pocket

• Multiple ways to hold this 
plate in position      
   • Compression of the 
       uniform material 
   • Velcro can position the plate on a vest 
   • Optional elastic straps can be used

OUTER-SHIRT PLATE

• VISTA attaches to this 
plate using the quick 
release system

• Industrial magnets 
snap the two plates into 
position

LOCKING PINS

• The two pins slide into the 
locked position 
   • The pins pierce the 
        uniform to secure the 
       mount 
   • The two plates become 
       physically locked 
       together

An optional elastic strap kit is available for 
securing the undershirt plate.

ROTATABLE SHIRT CLIP

An alligator style 
clip that rotates 
360°

The clip snaps 
vertically from 
center to top. 
When snapped 
into the top 
orientation, the 
camera sits flatter 
to the garment. 
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Patent Pending



RECORD-AFTER-THE-FACT
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THE POWER TO GO BACK IN TIME TO RECORD AN EVENT AFTER IT HAPPENED

Officers can get involved in situations that unfold rapidly, without giving them time to activate a 
camera.  These are often the incidents where video is needed the most!  VISTA’s Record-After-the-
Fact gives you the ability to go back in time to capture critical video after it happened.

HOW IT WORKS

• The Record/Stop button creates normal recorded events which are automatically uploaded to the 
backend software

• In addition, video is continuously captured in the background and temporarily written to flash 
memory (the last 10-38 hours of operation)

• If needed, an authorized user can convert the buffered 
video into a “Record-After-the-Fact” event by docking 
the camera and entering in the desired start and stop 
point for a new recording

• The newly created recording will then get uploaded 

VISTA cameras will only have Record-
After-the-Fact if the ELX-3 or Evidence 
Library 4 Web system administrator has 
configured the cameras for background 
recording.  Agency policies will dictate 
if Record-After-the-Fact is enabled, 
what situations justify its use, and who is 
authorized to create a recording.

VISTA is the only wearable 
camera that can guarantee you will 

never miss an incident!

“THE ONLY THING WORSE THAN NOT 
HAVING A CAMERA, IS HAVING A CAMERA 
THAT WASN’T RECORDING.”

RECORD AFTER THE FACT TM

Record-After-the-Fact is Patent Pending



LONG BATTERY LIFEAVAILABLE IN 2 VERSIONS 

VISTA is available in two versions: 
Standard and Extended Capacity. The 
two versions are identical except for a 
difference in battery life, thickness and 
weight.

APPROXIMATE BATTERY LIFE ON A SINGLE CHARGE:

• 9 Hours of recording at 720p resolution
• 10 Hours of recording at 480p resolution

• 19 Hours of standby operation
 
3”H x 1.9”W x 1.3”D 
5.3 Ounces

Includes 32 GB Memory (Industrial-grade) 

The longest HD recording time in the industry.

GENERAL RECOMMENDATION 
If your agency plans to utilize pre-event 
recording or Record-After-the-Fact, 
WatchGuard recommends using the Extended 
Capacity version.  If you do not plan to utilize 
those features, we recommend the Standard 
Capacity version.

All of the VISTA mounts and the docking 
systems work with both versions.

APPROXIMATE BATTERY LIFE ON A SINGLE CHARGE:

• 6 Hours of recording at 720p resolution
• 6.7  Hours of recording at 480p resolution

• 12.5 Hours of standby operation
 
3”H x 1.9”W x 0.9”D 
4.3 Ounces

Includes 32 GB Memory (Industrial-grade) 

The Standard Capacity version is about the 
same size and weight of competing cameras 
that only provide 3-4 hours of HD recording time.
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STANDARD CAPACITY VERSION

EXTENDED CAPACITY VERSION  



• Locate, play, export, share and manage video from 
VISTA and 4RE cameras 

• Includes integrated case management for all types of 
digital evidence files

• Comprehensive device management for your fleet of 
VISTA and 4RE cameras

• Comprehensive management of the life-cycle of your 
evidence

• Massively scalable, supports 1,000’s of simultaneous 
users

• Extensive flexibility of security, evidence, and fleet 
management

• Includes DVD robot management
• Windows based with Microsoft SQL Server 

databases
• On-premise data storage provides the quickest 

access to video evidence
• Integrates with Active Directory
• Works with VISTA USB bases and VISTA transfer 

stations

Evidence Library 4 Web* (EL4Web) is the industry’s leading enterprise-class, web-based evidence management platform. 

THE INDUSTRY’S BEST USER INTERFACE 

EL4Web features an all new web-based client that makes working 
with evidence fast and simple.  Powerful searches can be completed in 
seconds and results can be sorted by any field.

EVIDENCE LIBRARY 4 WEB WITH CLOUD-SHARE
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WEB-BASED MEDIA PLAYER   

• Playback begins immediately - before the entire file is uploaded
• Jump to and play from any point during the upload
• Graphically view the metadata
• Built-in event trimming to create shorter clips of key moments
• VISTA recordings are non-proprietary, standards-based video files that 

will play in most media  players

INTEGRATED CASE MANAGEMENT 

Manages all digital evidence assets 
(JPEGs, docs, other videos, reports, etc.)

DETAILED AND SEARCHABLE 
AUDIT LOGS  

Every touch or activity updates the 
audit logs

ADVANCED EXPORTING  

Convert recordings to additional formats 
(DVD-Video, AVI, WMV, MPEG-2)

AUTOMATIC LINKING OF 4RE 
AND VISTA RECORDINGS   

VISTA recordings automatically 
become another camera view 
within the 4RE recording.

* Evidence Library 4 Web will be available in Q4 2015
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ELIMINATES THE NEED TO CREATE DVDS TO SHARE EVIDENCE

WWW.EVIDENCELIBRARY.COM

WatchGuard’s new CLOUD-SHARE service is the best way to securely share video or case 
evidence with authorized recipients outside of the confines of your agency network. WatchGuard 
has partnered with Microsoft to provide a securely hosted CJIS compliant cloud service.

• Securely share your evidence with attorneys, the media, or defendants in seconds
• Issue time-expiring, secure links to video recordings or case files
• Control the ability to play recordings online, download, or re-share
• Securely stored in the cloud using Microsoft Azure Government CJIS Compliant Datacenters
• Share in-car and body-worn video together in one step
• Easily control who can share evidence and with whom they can share it
• Makes responding to FOIA requests quick and easy
• Get the benefits of Cloud technology without losing control of your evidence

SHARE THE EVIDENCE WITH ATTORNEYS, THE MEDIA, OR OTHERS 

From the EL4Web web client you can “share” video recordings to the email recipient you designate.  The 
system automatically uploads a copy of the evidence to the CLOUD-SHARE server and then sends an 
instructional email to the recipient with a link to the shared evidence.  Permissions and roles determine 
what types of shares an Evidence Library user is able to generate.

• “Unsecured” shares provide a download link that does not require additional authentication to 
download the linked file

• “Access Code” shares require the recipient to provide a previously agreed upon security code to 
access the secure download link

• “Secure” shares enable a recipient (typically District Attorneys) to log into their established account 
on the WatchGuard CLOUD-SHARE server to access, download, or instantly play video evidence.  
These recipients are provided a rich user experience to search for and manage all of their copies of 
the evidence that has been shared with them.

THREE DIFFERENT USAGE LEVELS

The Basic Level of CLOUD-SHARE is included FREE with 
qualifying Evidence Library licensing agreements. The Full and 

Extended service levels are available at additional cost.

Service 
Level 

Share Types Downloads  
per Share 

Direct 
Playbacks 

Expiration Limit Annual Shares 
per Device 

Basic 
Unsecured 

Access Code 
2 0 30 Days 24 

Full 
Unsecured 

Access Code 
Secure 

2 2 90 Days 48 

Extended 
Unsecured 

Access Code 
Secure 

4 4 180 Days 72 



TURNKEY SOLUTIONS
ELX-3 SOFTWARE DEPLOYMENTS 

The VISTA solution with ELX-3 software is extremely simple 
to install and configure on Windows 7 or higher PCs.  Most 
customers will be able to install the software and configure the 
cameras without requiring any help. However,  WatchGuard 
customer service can walk agencies  through the ELX-3 
installation and provide telephone support whenever needed.  
In addition, WatchGuard can provide high quality PCs with  
ELX-3 pre-installed.

ENTERPRISE DEPLOYMENTS

WatchGuard can provide complete turnkey solutions for our 
Evidence Library customers which may include:

• On-Premise, server computer hardware
• Extended storage solutions
• DVD robots
• On-site installation and configuration of EL4Web
• Installation and configuration of Ethernet Transfer Stations 
• On-site administrator and user training

FREE TRAINING IS AVAILABLE 

VISTA camera training is available online at no charge. Administrator training is conducted 
at WatchGuard’s headquarters in Allen, Texas several days each month.  Just sign up online 
to register for these free classes. On-site training is also available for a charge.
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EVIDENCE LIBRARY EXPRESS™ (ELX-3)
WatchGuard’s ELX-3 software is a full featured, simple to use video management system that is designed 
for small agencies that do not require the support of remote (or networked) clients.

THE SINGLE PC SOLUTION  

ELX-3 allows customers to manage the video, configuration and 
deployment of VISTA and 4RE cameras on a single PC (without 
using server computers).

ELX-3 IS INCLUDED FREE WITH VISTA

• Officer Name                 
• Event Type (Category) 
• Badge Number        
• Storage Location 
• Number of Cameras 

VIDEO EVIDENCE MANAGEMENT 

Quickly locate or sort recordings by combinations of: 

• Date or Date Range
• Incident ID
• Vehicle or Camera ID
• Recording Duration
• File Size

AUTOMATIC LINKING OF 4RE AND VISTA RECORDINGS

When VISTA is used with the 4RE in-car video system, VISTA recordings automatically 
become another camera view within the 4RE recording.  
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INCLUDES ACCESS SECURITY  

Control the level of permissions you give each user by roles: 

• Administrator
• Supervisor
• Evidence Custodian
• Users (Officers)

SUPPORTS MULTIPLE OFFICERS USING 
VISTA CAMERAS 

A single ELX-3 installation can be used by a single 
officer or with multiple officers. The PC that runs 
ELX-3 can be centrally located where multiple 
officers can access and upload their VISTA video 
using USB bases. A USB hub can be utilized to 
increase the number of USB bases that can be 
connected to the PC. ELX-3 is not compatible with 
VISTA Transfer Stations.

A RICH IMPORT EXPERIENCE 

Once a VISTA camera is docked, ELX-3 can generate a feature-rich import window that enables officers 
to playback VISTA recordings, select event categories, and even enter incident IDs prior to importing the 
recordings.  ELX-3 can also be configured to automatically import all video without any officer interaction 
(Dock & Go).

EASY EXPORTING 

Recordings can be exported using the original, 
non-proprietary file format, or they can be 

converted to MP4 and DVD-Video formats.



USB DOCKING BASE

• Transfers 1 GB in under 90 seconds
• Completely charges the camera in 

4 hours 

ETHERNET TRANSFER STATION  

• Each station uploads and recharges 8 VISTA  cameras 
simultaneously

• Dock & Go fully automatic uploading  with zero officer 
interaction

• Much faster than most competing transfer systems
• Dozens of stations can be simultaneously operated 

in  multiple locations and all managed with Evidence 
Library 4 Web

EXTENDED WARRANTIES

The entire VISTA camera is covered by 
a one-year warranty which includes 
advance replacement privileges.  This 
factory warranty can be extended 
through the 3rd year.

UNLIMITED NO-FAULT WARRANTY 

In addition to our standard and extended 
warranties, WatchGuard offers an 
unlimited, “No-Fault” warranty program 
which expands the warranty coverage to 
include replacing cameras (and mounts) 
even if they were physically damaged or 
abused.  With this warranty, agencies can 
remove the risk of incurring unplanned 
expenses due to having to replace 
damaged hardware.

The Rapid Checkout 
KIOSK screen assigns 

cameras in seconds.

DOCKING SYSTEMS
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WatchGuard Video® has invested an enormous 
amount of time and resources into making 
VISTA™ the highest quality and the most 
desirable wearable camera system on the 
market.  We are so confident that your agency will 
be satisfied with VISTA that we are extending a 
90-day money-back guarantee.

OUR PROMISE
We guarantee that your agency will be satisfied 
with the VISTA™ wearable camera solution 
(including the Evidence Library 4 Web or 
ELX-3 software).  If for any reason you are not 
completely satisfied, just return the system within 
90 days of purchase and we will refund your 
money.

Robert Vanman 
Chief Executive Officer

 VISTA is built in WatchGuard’s US headquarters located in Allen, Texas

24/7 CUSTOMER SUPPORT
 
At WatchGuard Video we understand that a broken camera can keep you 
from doing your job. That is why throughout the history of WatchGuard 
Video, we have always demonstrated a commitment to provide 
extraordinary service and support, including 24/7 after-hours emergency 
support.

ADVANCED REPLACEMENTS

Most companies agree to repair hardware that fails while under the 
warranty period, but that often takes weeks. WatchGuard’s VISTA warranty 
provides for an immediate advance replacement of defective hardware. We 
do not make you wait until the defective component is returned before the 
replacement is shipped.  Advanced replacements are usually shipped within 
24 hours (one business day), and we pay the freight in both directions (using 
a pre-paid return label). With WatchGuard, you get reduced downtime. 

BETTER COVERAGE

WatchGuard’s VISTA warranty covers the camera, docks, cables, 
and batteries.

CREATES RAVING FANS

The WatchGuard Customer Service Team goes beyond merely honoring a 
product warranty – they strive to create raving fans.

WATCHGUARD VIDEO
415 Century Parkway,  Allen, TX 75013

972-423-9777 (Main)
972-423-9778 (Fax)

WATCHGUARDVIDEO.COM

TOLL FREE SALES

1-800-605-6734

90-DAY MONEY-BACK GUARANTEE

PASSIONATE SERVICE

To learn more about our passionate 24/7 service, 
please just ask some of our customers.




